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RS232 Control of Meridian products

My system is using 3™ party control (e.g. AMX, Crestron, other), why is my Meridian product
power-cycling?

During start-up of Meridian products they must be allowed to fully initialise prior to sending any
commands via the Control system.
How do I trouble-shoot the Meridian product or 3™ party control system?

Remove the RS232 to the Meridian product. If removing the RS232 feed resolves the issue the Third
party control system should be checked.

For further assistance please contact support@meridian.co.uk / +44(0)1480 445740




